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» The most common topic of conversation in each community is utility disruption (i.e., power, internet, water,

gas), followed by property damage; however, each community has its own unique conversations, such as

evacuation, insurance coverage, election campaign, fundraising, and so on.

The twenty-one components found in this study indicate that there is twenty-one isolated group with poor

engagement. In future crisis communications, this communication gap should be addressed.

» Emergency management and law enforcement agencies should be more active on social media, in addition to
their physical presence. They can reach out to more people in a shorter period and learn about their necessities

through social media.

» Sports channels, university clubs, utility systems, weather channels, social organizations, health
systems, and online news portals are the most connected and influential node in their
respective communities.

> Although emergency management and law enforcement agencies play a critical role in >
responding to such emergencies, the online communities found in this study revealed that
university-related organizations, social organizations, distinct journalist, TV channels, news
portal, weather service, sports page were found very active in the social network.
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